
which.co.uk 174 which.co.uk16

1. First you need to add your new 
account to Apple Mail. Launch the Apple 
Mail app then select Mail > Accounts 
from the menu bar at the top.

2. You’ll see a range of internet accounts, 
ready to add to your list of existing 
accounts on the left-hand side. Click  
on Exchange if you are going to add  
an Outlook.com email account, or 
Google if you are adding a Gmail  
email account.

3. Now enter the details of your new 
account, starting with your name, 
then your new email address, then 
the password. Click Sign in and Apple 
Mail will configure the new account 
automatically with all its contents.

Transferring emails 
from Apple Mail
Do you use a Mac and access which.net via the built-in  
Mail app? Follow the steps here to transfer your emails
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4. Once Apple Mail has synchronised 
with your new account, you can move 
the which.net emails and folders you wish 
to keep (from your inbox or sent items) 
by dragging and dropping them on the 
folder you want to move them to in your 
new webmail account. Here, for example, 
we’re moving the ‘Migra-T1’ folder from 
the which.net account to an Outlook.com 
account (listed under Microsoft Exchange).

5. Keep dragging and dropping folders 
until all the folders and emails you want  
to preserve are listed in the section for 
your new webmail account. Now sign in 
to your Gmail or Outlook.com account in 
your browser to confirm that your emails 
have been transferred successfully.

6. Once you are happy your emails have 
been transferred to your new webmail 
account, make sure you remove the 
which.net account from Apple Mail. Go 
to Mail menu then Accounts…. Select 
which.net from the list and click on the 
minus sign (-) to remove it.

If you’re comfortable using Apple Mail 
then you can carry on using it to check 
your Gmail or Outlook.com email. Even  
if you prefer to check and send email in 
your browser, it’s a good way to move 
existing emails from your old address  
to the new one. 
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Tip: no need to struggle

If you’re having trouble transferring emails 
on your Mac, we can help guide you 
through the process.  Call our helpline on 
01992 825013 to arrange a time to talk 
directly to one of our expert advisers, or 
visit our tech advice website (which.co.uk/
techsupport) and click Ask our experts 
directly (top right) to get email support.
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Which page next? 

Once you’ve transferred your 
emails, turn to page 20 to update 
your contacts with your new email 
address and page 22 to sync your 
email with your phone or tablet. 


